MAKE .
TRINIDAD AND TOBAGO

YOUR NEXT
OUTSOURCING
DESTINATION

Trinidad and Tobago is a twin island republic at the southern end of the Caribbean
island chain, ideally located below the hurricane belt. We are an attractive emerging
nearshore location for BPO within the English-speaking Caribbean.

WHY TRINIDAD AND TOBAGOQO?

f1f) Dynamic & Talented Workforce
A highly educated, technologically
savvy and English-speaking labour
force is readily available for hire.

Competitive Labour Costs
Wages are both competitive and
comparable to other nearshore
destinations.

@ State-of-the-Art Digital Infrastructure
Available ICT services including
broadband, WiMax mobile broadband,
dedicated internet access, advanced
and next generation IP networks.

(=) Work-from-Home Models
Our robust telecommunications
infrastructure provides the advantage of
safely moving your employees to digital
work-from-home models.
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Nearshore Advantage/Location
Air travel to major cities such as
Miami, New York and Toronto is only
3.5to 5.5 hours.

Our location below the hurricane belt
significantly reduces the risk of
business disruption during the
hurricane season.

@ Special Economic Zone Incentives

Attractive incentives support middle
and back-office processing for BPO
providers.

Commercial Real Estate
Available real estate for contact
centers in central locations across
the country.
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Hear from some of our
BPO investors

"iQor has expanded in Trinidad and Tobago to meet the growing demand for BPO digital
services. Trinidad and Tobago offers an educated workforce skilled at providing
high-quality and rewarding customer experiences that make people smile. The focus on
technology and proximity to the United States, convenient transportation, and
placement in the Atlantic Time Zone add to Trinidad and Tobago’s appeal. We at iQor
are delighted to be part of the local community here, now and in the years to come."”

Dr. William Huggins, Vice President of Operations and Country Lead for iQor Trinidad
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“I conducted an extensive online search for the right hurricane-free nearshore
destination for my project and found InvesTT’s website through Google. Another
Caribbean island was also shortlisted but | found that the weather pattern in Trinidad
and Tobago and the quality of labour were far better.”

Michael Austin, Founder Customer Acquisition Group

BPO Industry Firms in T&T

@ icor @ Call Center @ Customer Acquisition Group

Pros Teleperformance

Bill Gosling Outsourcing
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MEET US TO HELP YOU SET UP
IN TRINIDAD AND TOBAGO!

Sekou Alleyne - President, InvesTT sekou.alleyne@investt.co.tt T:1(868) 330-1192
Quincy Flores - Manager, Investments quincy.flores@investt.co.tt T:1(868) 682-5754

Visit our website Check us out also on
www.investt.co.tt www.linkedin.com/in/investt/
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